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Manage a "Cegid loop API Cabinet"

API Collaborative offer and provisioning

If you want to use these APIs, you will need to subscribe to the "Advanced pack Loop service" in cegidlife.

Add Collaborative Offer (POST)

Acces to Catalog, click on the link :

Catalog of API

In "search operations", you can also search "Collaborative" or Group by tag "Paramètres cabinet function"

The collaborative offers can be found in Loop Hub,you can follow this link for the documentation

1.

Add offer using the API1.

https://developers.cegid.com/api-details#api=loop-api-publiques&operation=adddossierclient/
https://aide.loopsoftware.fr/hc/fr/articles/4409562585746-Comment-partager-l-acc%C3%A8s-au-dossier-Cegid-Loop-pour-collaborer-avec-votre-client-
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Here is the list of Collaborativre TPE offer on Loop Hub :

Let's try the API POST (Add offer)2.

Fill in the following information : subscription Key, x-apikey and body3.
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Body by example : { "codeDossier": "MANON001", "offre": "consultation" }

offer can take as value (small caps) : "start", "co-production" and "consultation"

Click on try, attempt is successful if it displays 200 OK4.
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Remove Collaborative Offer (POST)

Offer is added in the file5.

Select let's try "Remove collaborative Offer"

/collaborativeOffer/removeOffer

1.
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On the body, we change the fields that we want

{ "codeDossier": "MANON001", "offre": "consultation" }

2.
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LOOPHUB (Get)

The Result 200 OK :

{ "message": "L'offre consultation a été retirée du dossier client MANON001" }

Select let's try "LOOPHUB"

Retrieves the list of folders associated with the application key

On the body, we change the fields that we want

1.
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{ "apiKey": "33R7P0ZERKBKOJ67I2XLFX6JT", "domain": "TESTRDDCABINET" }

The Result 200 OK :
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Add provision company (POST)

Select let's try "provisionCompany"

Supplies the SQL database as well as the GED of a client file

/companyProvisioning/provisionCompany

Status is "A Préparer"

1.

On the body we change the fields that we want { "codeDossier": "MANON001", "offre": "consultation" }2.
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Add provisionning Client (POST)

The Result 200 OK :

Status becomes "Opérationnel" 

Select let's try "addClient"

Adds the contact person and the corresponding client user

/provisionningCollab/addClient

1.

On the body, we change the fields that we want

{ "email": "mentressangle@cegid.com", "codeDossier": "CEGID003", "offre": "consultation", "nom": "API", "prenom": "COLLAB",
"telephone": "0705060302", "profile": "2.0", "social": true }

2.
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update provisionning Client (POST)

You may have these errors :

"L'e-mail de cet interlocuteur est déjà associé à un autre interlocuteur" : This contact's email is already associated with another contact

"Pour proposer un service à un interlocuteur vous devez d'abord l'inviter sur votre tenant" : To offer a service to an interlocutor, you must
first invite him to your tenant in Teams

The Result 200 OK :

Reponse Body : {"interloc": { "module": "cabinet", "className": "interlocuteur", "data": { "objectId": "6bd825aa-995e-44a4-a182-
f03b5bc6a888", "$status": "none", "revisionId": "0x000000000006B3B7" } } }

In Loop, menu "Paramétrage", "clients", "interlocuteurs", you will find your contact :
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Select let's try "updateClient"

Modifies the contact person and the corresponding client user

/provisionningCollab/updateClient

1.

On the body, we change the fields that we want, by example phone number :

{ "email": "mentressangle@cegid.com", "codeDossier": "CEGID003", "offre": "consultation", "nom": "API", "prenom": "COLLAB",
"telephone": "0405060302", "profile": "2.0", "social": true }

You may have these errors :

"interlocuteur n'existe pas" : interlocutor does not exist

2.
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Remove application (POST)

"Pour proposer un service à un interlocuteur vous devez d'abord l'inviter sur votre tenant" : To offer a service to an interlocutor, you must
first invite him to your tenant in Teams

The Result 200 OK :

Reponse Body : L'application est déjà affectée à l'interlocuteur.

In Loop, menu Paramétrage, clients, interlocuteurs => data changes :

Select let's try "removeApplication"

Modifies the contact person and the corresponding client user

/provisionningCollab/removeApplication

1.

On the body, we change the fields that we want :2.
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The Result 200 OK :
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